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2019 Gartner Peer Insights: A Year in Review(s)

Gartner Peer Insights is a free peer review and ratings platform designed for 

enterprise software and services decision makers
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Gartner Peer Insights is a key source for Gartner 
Research (select examples) 

For end users For providers

Document
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Status
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At scale

Voice of the 

Customer

At scale + 

innovating

Peer Lessons 

Learned

Vendor 

Spectrum

At scale
Piloted first 

note in April

GMLT (GGM) 

Deep Dives

At scale Scaling

Roadmap 

Priorities
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End users want insights on who their peers are 
considering and then selecting in their market 

1. End users collect and leverage information from 

multiple sources as part of their technology buying 

and shortlisting process

2. End users want to have peer-considered providers 

on their radar

3. ‘Best fit’ provider for the end user is dependent on 

individual use cases; it is insufficient to focus only 

on one segment of providers

End user quotes

“Today, I use my peer network to help 

with sourcing the list of vendors I 

should be considering” 

“In some cases, we’ve gone with small, 

lesser known players that are great in a 

highly specialized area, and for others, 

we need a vendor that has better 

breadth (vs depth) of capabilities”

“I look at what Gartner is saying, do my 

own research, and discover new 

vendors at conferences or from peers 

and colleagues” 
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Introducing:

Gartner Peer Insights ‘Vendor Spectrum’

• Written for end users to help in technology provider discovery, 

shortlisting and buying processes, particularly in the early 

phases

• Includes not only the providers whose products were selected, 

but also the broader set of providers who were considered in 

these decisions

• Consideration is based on responses to the Peer Insights question 

“What other vendors did you consider in your evaluation?”

• Aligned to Peer Insights markets

• Available for providers as a reprint



RESTRICTED DISTRIBUTION

6 © 2020 Gartner, Inc. and/or its affiliates. All rights reserved.

How does this document complement the Magic 
Quadrant and Voice of the Customer docs?

Authoritative, expert 

research

+

Synthesized peer 

perspective

+

Complementary expert and peer views to help end-user clients make informed strategic decisions 

in the technology purchasing process 

Peer landscape on provider 

selection activity

Magic Quadrant Voice of the Customer Vendor Spectrum
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Document Structure

Overview of 

the market

Vendor Spectrum 

graphic

Reviewers’ 

motivations

Peer Insights 

links

Reviewer 

demographics



RESTRICTED DISTRIBUTION

8 © 2020 Gartner, Inc. and/or its affiliates. All rights reserved.

Vendor Spectrum Groups Overview

Balanced

Broad 

Consideration

Targeted

Often considered relative to providers in other groups. 

When these providers are considered, they are frequently 

selected. 

Not as frequently selected relative to providers in other 

groups. However, these providers are frequently 

considered. 

Not as frequently considered relative to providers in other 

groups. However, when these providers are considered, 

they are frequently selected. 
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• Providers that are included in the main graphic will receive the full document preview several days 
prior to publication (process will be the same as with the Voice of the Customer)

• The document can be leveraged to understand the competitive environment, as well as for market 
positioning

• For any questions, please reach out to PeerInsightsVendorSuccess@gartner.com

Next Steps


